Pe3ysibTaThl HE3aBHCHMOI OIICHKH Ka4eCTBa yCJIOBHII OCyIIeCTBICHHS 00pa30BATEIbHO JeSITeIbHOCTH
o0meodpa3zoBaTenbHoii opranuzannu Pecnydankn Komu B 2022 roay

Ob6vexkm uccneoosanusn: MYHUILUITAJBHOE ABTOHOMHOE OFBIIEOBPA30OBATEJIBHOE YYPEXJEHWE "CPEAHASA
OBIIIEOBPA3OBATEJBHAS IITKOJIA Ne 31" I'. CHIKTBIBKAPA

PesynbraThl HE3aBHCUMOM OIEHKH KayecTBa YCJIOBHH OCYILIECTBJICHHs 00pa3oBaTeNIbHON AEATEIBHOCTH OBLIH
MOJTY4EeHBI TOCPEACTBOM:

1) AHanm3a oQUUMATBHOTO caiiTa, CTAaTUCTUYECKUX JAAHHBIX, NMPEACTaBICHHBIX B MyONWYHBIX JOKIaIax H
JIpyrux O(QUIMANBHBIX HWCTOYHHMKAaX HMH(pOpMalH, 1o olcienyeMoll 00pa3oBaTeNbHOM OpraHu3aluy (SKCIepTHas
OIICHKA);

2) [IpoBeneHNsE aHKETHPOBAHUS TTOTPEOUTENEH YCIIyT 00pa3oBaTeIbHON OpraHn3aiuy (OHIAWH OMpPOC).

Buibopxa

OObmepecTyOIMKaHCKIHA TIOKA3aTeNlb 0XBaTa PECIIOHICHTOB 10 00Ie00pa30BaTeIbHBIM OpPTaHM3AIMAM (Jaee -
00) Pecny6muku Komu cocraBmn 50,26 %.

Bribopka  ONPOIICHHBIX  MOCPEACTBOM  OHJAWH-aHKETHI MO0  MYHUIIMIIAJIBHOMY  ABTOHOMHOMY
OBII[EOBPA3OBATEJILHOMY VUPEXEHUIO "CPEJHA I OBIIIEOSPASOBATEJBLHAS IIIKOJIA Ne 31" I'. CBIKTBIBKAPA cOCTaBHIIA
347 pecnonnentoB (51,81 % ot obmiero koimvectBa motpedurenei ycuyr). JlaHHBIA (QakT MOKa3bIBaeT CPEIHIOI
AKTHUBHOCTH peCHOH[[eHTOB.

OCTUTHYTOE Cpennee Cpennee
ITokazarenu, MaxkcumanabHoe A yT pen pei
3HAYCHHUE IOCTHTHYTOE | JOCTUTHYTOE
XapaKTePHU3YIOIINE O0NINE KPUTSPUH OLICHKH KaueCcTBa 3HAYCHUE
N TOoKa3aTelis 3HAYEHHE 110 3HAYCHUE
yCIOBHit MOKa3aTes
no opzanuszayuu| xnacrepy OO o PK

Kpurepuii 1 «OTKpPBITOCTb H AOCTYIMHOCTh HH(OPMALMH 00 OPraHU3aLNI)

CooTBeTcTBHE HHPOPMAIMH O JeSTEIBHOCTH
OpraHM3alNy, pa3MEIIEHHON Ha 00IEeJOCTYITHBIX
HH(OPMAIMOHHBIX pecypcax, ee COAEPKAHUIO U
nopsaKy (popme), yCTaHOBICHHBIM
3aKOHOJIATETHHBIMH ¥ HHBIMH HOPMaTHBHBIMH
npaBoBbIMH akTaMu Poccuiickoii Penepanuu.
CootBercTBHE HHPOPMAIIAH O IESITEITHHOCTH
1.1.1| opranuzanuu, pa3MenieHHOH Ha HHPOPMAIIHOHHBIX 100 100 93 94
CTeH/JIaX B OMEIIICHUH OpTraHn3alnH.

CooTBeTcTBHE HHPOPMAIMHN O IS TEIbHOCTH
OpraHu3allly, pa3MeIeHHOH Ha opHUIHATBEHOM caiiTe
OpTaHM3aINH B HHPOPMAI[HOHHO-
TEJIeKOMMYHHMKAIIMOHHOMU ceTu «HTepHeT».
Hammaue Ha opunmansHOM caiiTe opraHu3anuu
nHpopMaImy 0 TUCTAHINOHHEIX criocobax oOpaTHON
CBSI3M ¥ B3aUMOJICHCTBUSI C MOJTYYaTeNIsIMU YCIIYT U
uX (YHKIHOHHUPOBAHHE.

Hammaue n pyHKIIMOHNpOBaHHE Ha OPHUIITATIBHOM
caliTe OpraHu3aniy HHOPMAIUH O AUCTAHITHOHHBIX
croco6ax oOpaTHOU CBSI3M U B3aUMOJICHCTBHSA C
MOTy4aTeIsIMU YCIIyT: Tene(oHa; SIeKTPOHHON
MOYTBI; SIEKTPOHHBIX CEPBUCOB ((hopMa It MoAadn
NIEKTPOHHOTO 00OpAIeHNs], TTOyYeHNE
KOHCYJIBTAIMX 10 OKa3bIBAEMbBIM yCIyTraM; pa3aen
«YacTo 3a1aBaeMble BOIIPOCH»); TEXHUYECKOH
BO3MOXXHOCTH BBIPXKCHUSI MIOJTy4aTeIeM YCIyT
MHEHHSI O Ka9eCTBE YCIOBHH OKa3aHUs yCIIyT
(HayIYMe aHKeTHI TS OIpoca TpaXJaH WiIn
THIEPCCHUIKN Ha Hee).

Jlong nomyuateneit yciyr, y10BIECTBOPEHHBIX

1.3 | OTKpBITOCTBIO, IOTHOTOH U IOCTYIHOCTBIO 100 97 95 96
MH(OPMAIMH O AEATEIHHOCTH OpraHN3alUH.

Y 10BIETBOPEHHOCTD KaYeCTBOM, ITOJTHOTOH H
JOCTYITHOCTBIO MH(OPMAIIHH O IeSTeTEHOCTH
OpraHM3aINY, Pa3MEIIeHHON Ha HH()OPMAIIMOHHBIX
CTEHJIaX B TOMEIIEHNH OpTaHN3alUH.

Y I0BNETBOPEHHOCTh Ka4eCTBOM, MOJIHOTOH U
JAOCTYITHOCTBIO HH(bOpMaLLI/II/I O JCATCIBbHOCTH
OpraHu3ally, pa3MeIIeHHOH Ha opHLHaTBLHOM caiiTe
opraHu3anuy B ceTu «HTepHEeTY.

HUToroBoe 3HaueHne B 4YaCTH MOKAa3aTeJIeH,
XapaKTepPHU3YIOIMX 001U KPUTEPHUii OLIEeHKH.

11 100 100 94 93

112 100 100 95 93

1.2 100 100 98 96

121 100 100 98 96

131 100 96 94 96

1.3.2 100 97 95 96

100,00 98,80 95,27 95,26




Kpurepuii 2 «<KoMpopTHOCTH YCJI0BHIi, B KOTOPbIX OCYIIECTBJIsIETCS 00pa30BaTe/IbHAS 1eATEILHOCTD

2.1

ObecrieueHne B OpraHu3aii KOMOPTHBIX YCIOBHH,
B KOTOPBIX OCYIIECTBIIICTCSI 0Opa3oBaTenbHas
JESTEIbHOCTD.

100

100

100

100

2.11

Hamrane koM(pOpTHBIX YCIOBHH, B KOTOPBIX
OCYIIECTBIISIETCS] 00pa3oBaTeNbHas AESATEILHOCTh:
HaJIM4IHe 30HBI OTABIXA (OXKHUIAAHNS); HAIMINE U
MOHATHOCTb HABUT AU BHYTPU OpraHU3aIUH;
HaJIM4Me U JJOCTYITHOCTb MMUTHEBOH BOJIBI; HATMYINE U
JOCTYITHOCTh CAHUTAPHO-TUTHEHUIECKIX
MOMELLEHH; CAHUTAPHOE COCTOSIHNE MOMEIEHUI
OpraHM3aIu.

100

100

100

100

2.3

Jons nomy4arenet yciayr yA0BI€TBOPEHHBIX
KOM(OPTHOCTBIO YCIIOBHH, B KOTOPBIX
OCYIIECTBIIIETCS] 00pa3oBaTeNbHasl ASSTEILHOCTb.

100

95

93

95

231

YV 10BIETBOPEHHOCTH KOM(POPTHOCTHIO YCIOBHIA, B
KOTOPBIX OCYIIECTBIsIETCS 00pa3oBaTeIbHas
JEATETbHOCTb.

100

95

93

95

HroroBoe 3HayeHue B YACTH NOKa3aTeIei,
XapaKTepH3YIOHNX 00U KPUTEPUii OLIeHKH.

100,00

97,50

96,62

97,66

Kpurepuii 3 «/loctynHocTh 00pa30oBaTe/IbHOI 1esITeJILHOCTH /151 HHBAJIUI0B)

31

O6opynoBaHe TOMEICHAN OpraHnu3alid U
IpuileTaomeil K Heil TeppUTOPHH C YIETOM
JOCTYITHOCTH JJIsI ”HBAJTHJIOB.

100

19

18

3.11

Hanuire B moMemeHnsIx opraHu3alyi 1 Ha
MpHUiIerauiei K Heil TeppUTOPUH: 000PYIOBaHHBIX
BXOJHBIX I'PYII NaHAycaMy (II0AbEMHBIMU
1aT()OpMaMH); BBIACICHHBIX CTOSTHOK JUIS
aBTOTPAHCIIOPTHBIX CPEJCTB UHBAIHUIOB;
aJanTHPOBAHHBIX JIN(TOB, MOPYYHEH, PaCIIMPEHHBIX
JIBEPHBIX IIPOEMOB; CMEHHBIX KPECEN-KOISICOK;
CHenuanbHO 000PYI0BaHHBIX CAHUTapHO-
THTHEHNYECKHUX TIOMEIICHUH B OpraHU3aIuu.

100

19

18

3.2

OOecrieyeHne B OpraHU3aliy YCIOBHH TOCTYITHOCTH,
MO3BOJISFOLIIMX MHBAJIMIAM ITOJIy4aTh
o0pa3oBaTelbHbIE YCIYTH HapaBHE C APYTHMH.

100

60

51

54

3.2.1

Hanuuue B opraHu3anuy yciuoBHi JOCTYITHOCTH,
I03BOJIIFOLIMX MHBAJIMIAM MOJTy4YaTh YCIYTH
HapaBHE C JPYrHMH: AyOJIMpOBaHUE 1JIsi THBATUIOB
10 CIIYXY ¥ 3PEHHUI0 3BYKOBOW U 3pUTEBHOMN
vHpOpMaIK; TyOIMpoBaHUe HAIIKCEH, 3HAKOB H
WHOHU TEKCTOBOW U rpadudeckoil nHPOpMaIiu
3HaKaMH, BBHITOTHEHHBIMH PENbe()HO-TOUCTHBIM
mpudTom bpailiis; BO3MOXKHOCTh MPEAOCTABICHHS
MHBAJIHMIAM 10 CIyXY (CIyXy U 3pE€HHIO) YCIyr
CYpIOIEpEeBOIUHKa; aJbTePHATHBHBIC BEPCUH cCalTa
Opranvsaluu AJid UHBaJIMJAOB 110 3pEHUIO,; ITOMOIIb,
OKa3bIBacMast paGOTHI/IKaMI/I OopraHusanuu,
MIPOLIEANINME Heo0XoquMoe o0ydeHne
(MHCTPYKTHPOBAHNUE), IO CONTPOBOKACHHIO
WHBAJIN/IOB B IOMEIICHIH OPTaHHU3aIHH;
BO3MO>KHOCTH IIPEIOCTABIICHNS] 00pa30BaTENbHbBIX
yciayr B AUCTAaHIITUOHHOM PEXUME WU HA IOMY.

100

60

51

54

3.3

Jons nomy4areneil 00pa3oBaTeNbHbIX YCIYT,
YAOBIIETBOPEHHBIX JOCTYITHOCTBIO 06pa30BaTeIbHBIX
YCIIyT JUIs HHBAJIHIOB.

100

52

69

72

3.3.1

VY IOBIETBOPEHHOCT JJOCTYITHOCTBIO
00pa30BaTeNIbHBIX YCIIYT AJI HHBAIUJIOB.

100

52

69

72

HToroBoe 3HaYeHHE B YACTH MOKA3aTe€H,
XapaKTepHu3yIoIuX 001l KPUTEePHii OLEHKH.

100,00

39,60

46,91

48,64




Kpurepuii 4 «/1o0poxenaTe1bHOCTb, BEKIMBOCTh PA0OTHUKOB OPraHU3alum)

41

Jons noy4arenei 00pa3oBaTeNbHBIX YCIIYT,
YIOBJIETBOPEHHBIX JOOPOXKENATEIbHOCTBIO,
BE)KIIMBOCTHIO PAOOTHUKOB OpraHU3aLlNH,
00ecreynBaOINX NEPBUYHBII KOHTAKT U
“HPOPMHUPOBAHHUE MTOTydaTelNsi 00pa30BaTEeIbHOM
YCIIYTH IIPU HETIOCPEACTBEHHOM 00paIlieHHH B
OpTaHM3aIHIo.

100

92

94

96

411

Y I0BIIETBOPEHHOCTH TOOPOKEIATEIFHOCTEIO,
BEXKITMBOCTBIO PAOOTHUKOB OpraHU3aIlHH,
00ecneYrBarONINX MEPBUYHBII KOHTAKT U
“HGOPMHUPOBAHHUE MTOTydaTelNsi 00pa3oBaTeIbHOM
YCIIYTH.

100

92

94

96

4.2

Jons moy4arenei 00pa3oBaTeNbHBIX YCIYT,
YIOBJIETBOPEHHBIX 10OPOXKEIATENEHOCTBIO,
BE)KJINBOCTHIO paOOTHUKOB OpraHHU3allvy,
00ecneYrBaroNINX HETTOCPEICTBEHHOE OKa3aHue
00pa3oBaTeIbHON YCIIyTH IPU 00paIleHUH B
OpraHU3aLHIo.

100

92

94

96

421

Y 10BIETBOPEHHOCTH 10OPOKENATENEHOCTHIO,
BEXKJINBOCTHIO pAOOTHUKOB OpraHHU3alNH,
00ecneYnBaroONINX HETTOCPEICTBEHHOE OKa3aHue
00pa3oBaTeNbHOM YCIYTH.

100

92

94

96

4.3

Jons moy4arenei 00pa3oBaTeIbHBIX YCIYT,
YIOBIETBOPEHHBIX 10OPOKENATENEHOCTHIO,
BEXKJIMBOCTHIO PAOOTHUKOB OpraHU3AINH IIPU
HCTIONB30BAHUH JTUCTAHIIMOHHBIX (opM
B3aUMOJCHCTBHS.

100

94

94

96

43.1

Y 10BIETBOPEHHOCTD JOOPOXKENATEIBHOCTBIO,
BE)KJIMBOCTEIO paOOTHUKOB OpraHHU3aIuy IIPU
HCTIOJIb30BaHMH JICTAHIIHOHHBIX (opM
B3aUMOJIeHUCTBUS (110 Tene(OoHy, IO SIEKTPOHHOM
M0YTe, C MOMOIIBIO IIEKTPOHHBIX CEPBUCOB (TI0JaUH
3JIEKTPOHHOTO O0pamieHus (3kaio0bl, MPEIIOKECHHUS ),
MOTYy4EeHUsI KOHCYIIBTAIMH [0 OKA3bIBAEMBIM

ycayram H mp.).

100

94

94

96

HTorosoe 3HaueHne B 4aCTH NMOKa3aTeeH,
XapaKTepHU3yIOIMX 001l KpUTepPHii OLeHKH.

100,00

92,40

93,97

95,92

Kpurtepuii 5 «Y10BJ/1IeTBOPEHHOCTH YCJIOBHAMH OCYIIX

€CTBJICHUA 06pa3OBaTeJ'll>HOI71 AEATECJIbHOCTH OPraHu3alnuum»

Jonst nonmy4ateneit 00pa3oBaTeIbHEIX YCIYT,

5.1 | KOTOpBIE TOTOBEI PEKOMEH/I0BAaTh OPTraHU3ALHIO 100 90 91 94
POJICTBEHHUKAM U 3HAKOMBIM.
T'oToBHOCTH MOMy4aTeENEeH 00pa30BaTENBHBIX YCIYT
5.1.1| PEKOMEHIOBATH OPraHM3AIMIO POSCTBEHHHKAM 1 100 90 91 94
3HaKOMBIM (MOTJIH ObI €¢ PEKOMEHJ0BATh, €CIIH OBl
ObL1a BO3MOXKHOCTh BHIOOpa OpPraHU3alliHN).
Jons moy4arenei 00pa3oBaTeIbHBIX YCIYT,
5.2 | yIOOBIETBOPEHHBIX yI00CTBOM rpaduka paboTs 100 92 93 95
OpraHHu3aluH.
591 V 10BIETBOPEHHOCTD MOJTy4aTeneii 00pa3oBaTeIbHbIX 100 9 93 95
ycayr ynoOcTBoM rpaduka paboThl OpraHu3aliH.
Joms nomy4areneil 00pa3oBaTeNbHbIX YCIYT,
5.3 | yZlOBIETBOPEHHBIX B LIEJIOM YCJIOBUSIMH OKa3aHUS 100 93 94 96
00pa30BaTeNbHbIX YCIYT B OPraHM3aLHN.
V 10BIETBOPEHHOCTD MOJTy4aTeneii 00pa3oBaTeIbHbIX
5.3.1| ycuyr B menom ycIoOBUSMH OKa3aHUs 100 93 94 96
00pa30BaTENIbHBIX YCIIYT B OPraHU3aliH.
HroroBoe 3HaueHune B YaCTH MoKasaTeleii, 100,00 91.90 9271 95,02
XapaKTepPH3YIOIIHX 00U KpUTepUii OLIEHKH.
HTorosoe 3HaYeHNe N0 COBOKYITHOCTH 00LIMX
KpPUTEpHEB YaCTH NMOKa3aTeseil, XapaKTepH3yIOIHX 100,00 84,04 85,10 86,50

o01IMe KPUTEPHH OLEHKH 10 OPraHu3auu.




CooTHoIIeHNe cpeTHero 3Ha4YeHHUsI 10 KPUTEPUAM OLleHKH KauecTBa yCI0BHIi ocyleCTBICHHS
00pa30BaTeIbHOH AeAITeTbHOCTH 00pa30BaTeIbHOI Opranu3anueii ¢ HMTOrOBBIM 10 KJIacTepy

«O0meodpa3zoBaTejbHbIC OPraHU3ALNN»

120.00 -
_ 98.80 97.50 96.62
100.00 95.27 : 02.40 93.97 9190 92.71
80.00 -
60.00 -
46.91
39.60
40.00 -
20.00 -
0.00 T T T T )
OTKpHITOCTH U KomdpoprrOCTD JoctynHocTh Jlo6porkenaTebHOCTh, Y JOBIETBOPEHHOCTH
JOCTYITHOCTH yCJ'[OBHﬁ, B KOTOPBIX 06pa3038.TeJ'H)H0171 BCXKIINBOCTH ycCJI0BUsIMHA
I/IH(bOpMaIII/II/I 00 OCYHICCTBIIACTCS JACATCIIBHOCTU I paGOTHI/IKOB OCYHICCTBIICHUSL
OopraHusanuu oOpa3oBarenbHas HMHBAJIUJI0B OpraHusanuu oOpazoBarenbHON
JACATCIIBHOCTH JACATCIIBHOCTHU
OpraHusanuu
H CpenHee 3HAUCHUE 110 OPTaHU3AINN 1 Cpennee 3HaueHue 1o xactepy OO

IIpenmyiiecTBa M HEAOCTATKH B JA€ATEJIbHOCTH OPraHU3AIMH

B paMkax He3aBUCHMOW OLIEHKM  KayecTBa YCJIOBHH OCYNIECTBICHHS 0O0pa30BaTENbHON JEATEIbHOCTH
UTOTOBOE 3HAYEHHE IO COBOKYITHOCTH OOLIMX KPUTEPHEB YacCTH ITOKa3aTelie, XapaKTepH3YIOIINX OOIIne KpUTepUH
OLICHKM N0 OpraHm3anud Bblcokoe. Hamboiee BBICOKO pecmOHIEHTH OHeHWIM «OTKPBITOCTE M JOCTYNHOCTD
nHpopmanun 06 opranuzannm» (98,80 damios).

[ npanpHeWnero MOBBIIIEHHs KadecTBa YCIOBHH OCYIIECTBJICHHMS 00pa3oBAaTENIbHOM EATEIBHOCTH
OpTaHM3aINHY, TPEJOCTABISIIONICH YCIyTH, CleAyeT YAEIUTh BHUMAaHHE KPUTEPUIO, KOTOPHIH B XOJI€ MCCIIEAOBAHUS
HaOpaJ 0aiI HUKe CpeaHero 3HaueHwus 1o kiaacrepy OO:

Kpurepnii 3 «/locTynHocTh 00pa3oBaTe/bHON JeATEIbHOCTH A/l HHBAJIHI0B)

Ilo ob6opydosanuro nomeweHus 06pPA308aMeENbHOU OP2AHUAYUU U NPULecaloueli K Hetl meppumopuu ¢ y4emom
mpebosanuii k 0becneyenuio 00CMyNHOCmu 05 UHBAAUO08, 8 YACHOCHIU

1. OGopynoBaHue BXOJIHBIX TPYII MaHaycaMH (10 XbEMHBIMH IIaT(HOPMaMH)

2. BI:II[CJ'ICHHLIG CTOSIHKU JJI1 aBTOTPAHCIIOPTHBIX CPEICTB MHBAJINAOB

3. AnantupoBaHHbIE JIUDTHI, TOPYIHH, PACITUPEHHBIE TBEPHBIC IPOEMBI

4. CnenpianbHbIe KpeCia-KOJSICKU

5. CnenmanpHbIe 000pyIOBaHHBIE CAHUTAPHO-THTHEHNYECKHE TIOMEIIECHISI B OPTaHU3aI[IH

6. lybonupoBaHue Ul HHBAIUIOB IO CIIYXY M 3pEHHUIO 3BYKOBOMH M 3pUTENIbHOM HHpOpMaInu

7. ly6nipoBaHue Haanucel, 3HaKOB U MHOM TEKCTOBOH M rpaduueckoit nHpopMannuy 3HaKaMu, BBIIOJTHEHHBIMU
penbedHo-ToueuHbM mipudrom bpaitnsa

8. BO3MOXHOCTB MpeI0CTaBICHHS HHBAIMAAM 110 CIIYXY (CIIyXy U 3pEHHUI0) YCIYT CYpAOIEepPEBOIINKA
(TrdrocypronepeBoUNKa)




Kputepuii 4 «/106po:kenaTeIbHOCTb, BEXKINBOCTh PA0OTHHKOB OPraHU3aIUN»

Hons momydateneii  0o0pa3oBaTEeNbHBIX YCIYyr OTMETHIH, YTO JOOPOXKENATeIbHOCTh W BEXKIMBOCTH
B HEZIOCTATOYHOW CTENIEHH MPOSIBIIIETCS. CO CTOPOHBI COTPYIHUKOB OPTaHU3ALIHH.

BbiBO/IbI M IIPEAJI0KEHHS] 10 VCTPAHEHNIO HEJI0CTATKOB, BLISIBJEHHbBIX B X0/1€

HEe3aBHCHMOM OICHKM KauveCTBa VCJIOBI/lﬁ OCYIICCTBJICHUSA 06DaBOBaTeHLHOﬁ JCATCIbHOCTH

Jlns ycTpaHEHHs HEZOCTAaTKOB, BBISIBICHHBIX B XOJI€ HE3aBHCHUMOM OIIEHKH KadecTBa YCIOBHH OCYIECTBICHUS
00pa3oBaTeNbHON ACATEIBHOCTH, PEKOMEHIYETCS IIPOBECTHU PSIT MEPOIPHUSITHH:

Kpurepnii 3 «{ocTynHocTh 00pa3oBaTeIbHOI 1eATETbHOCTH /151 HHBAJIHIOBY»

ObopynoBaTe ToOMeNIeHUsT 00pa30BAaTENbHBIX OPraHM3alMi M MPWIETAIOMEH K HEH TEPPUTOPHH C yYETOM
JIOCTYITHOCTH JUIl MHBAJIUJIOB B COOTBETCTBHE CO CT. 15 «ObecneyeHne OecrpensTCTBEHHOTO JOCTYNa WHBAIHIOB K
0o0beKTaM COIMaIbHOW, WH)XEHEPHOW W TpaHCIOpTHOW MHppacTpykTyp» DenepanbHoro 3akoHa ot 24.11.1995 r.
Ne 181-®3 «O coumansHON 3ammre MHBaMUAOB B Poccuiickoit @enepanum», a Takke NEpedyHEM, YCTAHOBIICHHBIM
[Tpukaszom MunucrepcrBa obpaszoBanust U Hayku P® or 09.11.2015 r. Ne 1309 «O6 yrBepxaenun Ilopsiaxa
o0ecreueHus] YCIOBUH AOCTYIHOCTH A MHBAIUIOB OOBEKTOB U INIPEAOCTAaBIAEMBIX YCIYT B cdepe oOpa3oBaHuA,
a TaKk)Ke OKa3aHUsl UM IPU 3TOM HE00X0IUMON MOMOILTH (C U3MEHEHUSIMU U TOTIOJIHEHISIMH), B YaCTHOCTH:

1. BxonmHble rpymninbl naHycamMu (MobeMHBIMU IUTATGOPMaMH)

2. BbI)leJ'IeHHI)IMI/I CTOAHKaMU JJId aBTOTPAaHCIIOPTHBIX CPEACTB MHBAJIUAOB

3. AnanTUpOBaHHBIMH JTH()TaMH, TOPYYHSIMH, PACIINPEHHBIMH ABEPHBIMH IPOEMaMHU

4, CHGHI/I&J’ILHHMI/I CMCHHBIMH KpECJIaMU-KOJISICKaM1

5. CHGL{I/IaJ'ILHO 060py,Z[OBaHHLIMI/I CaHUTAPHO-TUTUCHUYCCKUMU INIOMCIUICHUAMUA B OpraHu3anun

Obecmeyuts B OpraHu3anuu yCJIOBUA AOCTYIIHOCTH, MNO3BOJIIIOIINWEC HWHBAJIWJAAM IIOJYy4YaTb YCIYIr'M HApaBHC
C HHBIMHU KAaTCTOPUIAMHU HonyaneneI‘/'I YCIyT, B HaCTHOCTHU:

1. IyOnupoBaTh [isi MHBAJIKUAOB 110 CIIyXY U 3PEHUIO 3BYKOBYIO U 3PUTEIbHYIO HH(OPMAIIHIO

2. ly6mpoBaTh HaJIIMCH, 3HAKH U MHYIO TEKCTOBYIO M rpauiecKyro HH(pOpMAaLnio 3HAKaMH, BHITIOJIHEHHBIMH
penbedHO-ToueuHbIM mpudToM bpaitns

3. IIpenocTaBuTh HHBATHMIAM TI0 CIYXY (CIyXY M 3pE€HHIO) yCIYyT CypAONepeBOIUHKa (TH(HIOCYPAOIEPEBOIUNKA)

Kputepnii 4 «[100po:kesiaTeIbHOCTb, BEXKIMBOCTh PA0OTHUKOB OPraHU3aLUN»

1) Oprasmzanus MepoNpHSTHH, HAMpPaBICHHBIX HAa IIOCTPOCHHE KOHCTPYKTHBHOTO B3aHMMOACHUCTBHS
pabotaukoB OO c moTrpebutensMu yciyr (OCBEIEHHE BOMPOCOB MPOQPECCHOHANLHON 3THKH Ha KOJUIEKTUBHBIX
COBEIIAHMAX U CEMHUHAPaXx);

2) OpraHuzaiusl WHAWBUAYAJIBHBIX U TPYIIIOBBIX KOHCYIbTaIUN cOTpyIHUKOB OO ¢ MCHXOJIOrOM.



